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“Always try our best to let you see the difference
and continue our dedication for exemplary service for
you and your business.”
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We know the Art of Hospitality

We sirangly belisve that the knowiedpe of specialisis & ihe best
inswrance, We will not only e your insurance brokers but also your
entrusied parnars in undersianding yowr spacific snd unique
insurance meeds snd fHsks.

Team with expertize, dependability, fast response, and
comprehensive resources for Hospitality,
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1333 Westwood Blwd.
Los Angeles, CA 90024

Phone: 310.866.6009
909.267.8810
Fax: 310.235.0443

Email: chris_chang@grosslight.com
sean_chang@grosslight.com
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A message from President

Wi WARDE  Nicolas Teng, President of THMASC

Dca: Thmase friends, members, board direciors
and chainman,

| hope that the summer was as good as we have
surveved from most of our members. It looked like
the hotel busingss is coming around the comer, and
capecially the leisure travel 18 going stronger than
last vear by 10% o 15%, The Business segment of
our busingss is also slowly retuming. What a relief!
After almost two vear of decling we are finally
seeing some hopeful sign of recoverv, Albeit, it
appears that the recovery is not verv firm, we all
noed to get back to the basic of managing our prop-
erties the best wav we can; networking, sharing
mformation and uniting our resource to come oul
sironger,

In educational seminar, we are planning some
exgiting program that will provide our members up
to date mteret marketing program, website market-
ing and SEC. Also, experts in hospitality ficlds will
IV US OVETYIEW of Lopics relevant 1o our inferest,
We encourage our members (o email us and let us
know what issues they would like us to focus on in
the coming wocks,

In regards to our vounger hoteliers, THMASC
with the leadership from our new THMAMA presi-
dent Herman Lin s planming an exciting trip back to
Taiwan. As alwavs, the trip will be a wonderful
opportunity & leam Tamwan Tounsm and with the
help of Teco, Tawan Compatnot office and Tourism
board, a panel of celebrated and wonderful speakers
will be on schedule. Spaces are very limifed, so

please register ASAP with Anita o be on the tnp.

Every vear for the last three vear, the trip back to
Taiwan had been o wonderful event thal connect
participants to our sister members i Tawan, as was
the trip this June 2000 was no excepbion. Around 20
members of owr association Houston and Morth
America association ook part in the annual tour
back i Taiwan. The group participated in Kaohsi-
ung Hotel associabion™s annual conference. We also
met with Taiper Hotel associabion and  visited
Taiwan Tourtsm and OC. We are amazed this year
how hotel business in Tanwan 15 booming thanks to
policies taken by President Ma and his government,
wie are very excited for the prospect of beauiiful
Formaosa being more visited and invested in Tourism
related development. Participating members  are
Thmana president Herman Lin, Founding President
Chns Chiu, Former President Thmasc Stephen Hsu,
Robert Lu, me, Anite, Depuly Tom Liaw & Ms
Ligw. directors Chen-Chun Wang and Mrs. Wang,
From Howston are President Boy Wu, members
Allison Chang and Mr. Chang, members Wang and
Mrs Wiang.

President's Letter o the Members
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Chalman BEs s

% Mr, Joseph Fan
2725 E. Gateway Cenber D,
Diamond Bar, CA 91765
(OE09-660-6255
{F1909-612-5730
braghtenllc@act.com

President 14

Bk fE Mr. Nicolas Teng
3344 Siate St

Santa Barbara, Ca 93105
(O)805-687-6611
(F)805-687-7116
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Consultant & R
Gl Mr, Chris Chi

2 Qrchard

Lake Forest, TR 92630
[O7949-45.2-9500
[F)o949-273-5858
Chiulaxsbmyahog. oom

Corsultant €7 85 N

aF T Mr. Stephen Hsu

L15 West Katella Ave.

Anahieirm, CA 92802

{7 14-991-6868
(FI714-817-B588
Stephenifimmada-anahaim.com

Cionsultant & 55 e

FE {5 Mr. Gerald Wang

1455 Monterey Pass Rd,, #201
Monterey Park, CA 91754
(07323-268-BB0G

Consultant & &S
IR Mr.Herman Lin
9335 Kearny Mesa Rd.
San Diego, CA 92126
(D E5E-695-2300
(FlaER-578-7925

Vice President pil &y 1
L E Mr Tom Wu

705 M. San Gabriel Ehd.
Rosemead, T4 91770
(0)323-887-9215

Consultant €7 iy
G M Robert Lu
4400 Hughes Lane
Bakershiald, CA 93004
{CN6G1-833-30040
[Fio&1-833-3736
rclbobluiEyahoo. com

"Wice President Wier 14
FEHE Mr.Michas| Wang
5325 E. Pacific Coast Hwy
Lang Beach, CA 90804
[O)562-5097-32485

{ FIG26-446- 4068 (F1323-BB7-9236 [FI562-458- 7167
QWaNGEICINNS Com Bomm L ISy 300, Com MW aANgEvenquest com
Wice President gl ¢ 32 Wice President il & 5 Auditor % i

A Mr. Simon Kuo B R Mr_Kevin Chen R Mr, Temry Lea

26328 Oso Parkway
Mission Viejo, CA 92691
{0549-582-7100

915 5. Deneyland Dr,
Anaheim, CA 92801
(O 714-778-0350

345 5. Figueroa St Suite 1040
Los Angeles, CA 90071
[CN213-680-8811 Ext.11

{ FI94%-367- 7694 (Fy714-778-3678 [F1213-530-9134
SirmnonkLecS (Ao com kcheni@superfimotel.nel [erry (DapCCLsa COm
Treasungr 15 Director = Darector 8

TERTE MrSWEson \Wang
2500 Michelson Dr., 5te.110
Trvie, CA 92612

¢ O Ba0-6.20- 540

SEFE N Mr Peter Cheng
1538 E. Lincoln Ave.
AnaksEim, CA 92805
(0)714-635-68ER

EiESl Mr. Chen-Chun Wang
1402 'W. Pacific Coast Hwy.
Wilmington, CA 30744
[C310-834-3400

(FE949-622-3410 (F}714-883-5000 [F1310-835-2225
Wilsoni@atiashospitalitycom
Director Sl Director 81 Darector #4

SIMIEE Mr. Ben Liu
788 W. Huntington Dr.
Monrovia, CA 91016
{OE26-358-6281

(FI626-3001-06057
agrandoaktresinniiaol.com

[k i Derrick chen
G611 5. Westlake Awve
Los angeles Ca Q0057
(O} 213-983-6262

i B Chin Chin Chang
2131 E. Colorado Bhwd
Pasadena, Ca 91107
[O:6d0-726-3121

(F} 620-723-4713

Director 5Bl

Ms. [ Michelle Chen
227 i Valley Bhed #3048
San Gabrel, CA 91776

Director 2 HH

B Ms. Eitby Lo

34 Via Rushino

Newport Coast, Ca 92657

Darector 8§

S Mr. John Wang
1520 E. Main Strest
Barstoaw, Ca 92311

{CNB26-5T0-BO00 (0)e40-212-8733 [0 Fe0-6R3- 138K
(FIE26-570-8900 (Fo49-37e-6132
Director #1§H Director #1544 Dhrector 8

SEERE Mr. Hamy Lu
1744 S.Nogales Street
Rowland Heights, Ca 31748
{0)626-8201099

HLH Ms. Tina Wu

407 W Walley Bhed, Surtest 1
Alhamibra, Ca 91801

(0] 626-574-5573
(Fro20-300-8507F
owufirstcholcebankca, com

i Mrowayne Jiang
2171 5. Harbor Blvd
Anahein, Ca 92802
Tel: 714-703-1220

Fan: 714-703-1401
e-mail:adgmail com
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SAFETY OVERVIEW CHECKLIST

AT

Use this health and safety checklist for a quick
review to ensure yvou are doing what you can to
prevent

wiaorker injuries:

+ Do you have a written workplace imjury and
iliness prevention program in place?

# Do you maintain records required by
CalfOSHA?

« Do vou comply with hazard communication
and safety recordkeeping requirements?

= Are you familiar with the Cal/OSHA standards
for your industry?

= Do you create reasonable safety motivators,
such as incentive programs that award
bonuses/prizes for complying with workplace health
and safety procedures?

« Do you provide employees with proper
protective equipment for their jobs?

» Do you inform employees of any potential
occupational hazards?

= Do machine operators wear tight-fitting
clothing that is in good condition (not ragged or
torn) when

working near machinery?

« Are Instruction manuals readily avallable to
machine operatars?

» Arg all steps, ladders, and platforms kept clear
of materials that might cause employees or
customers to slip or fall?

26

« Are signs posted next to all storage areas to
warn of pokential hazards?

» Are all wires, power cords, plugs, and
switches kept in good condition?

» Do all stairways with more than three risers
have handrails?

» Are all work areas wedl [it?

» Do you regularly conduct workplace safety
training?

» Have wou created a health and safeby
complaint process?

» Have you established clear safety goals?

» Are emergency phone numbers posted in
prominent places in the workplace?

« Do you routinely conduct maintenance on
factory/plant equipment?

» Do you explain the consequences of violating
safety policies?

« Do you comply with Cal/OSHA reporting
requirements?

# Have you created an emergency evacuabion
plan?

# Are vou prepared to handle any emergencies
that may arise bacause of a workplaca accldent?

# Do you routinely compare your workplace
safety goals against vour rate of Imjury
ocourrence?

» Do you evaluate whether you should revise

your goals andfor safety training?




e fE g Tl

SAFETY OVERVIEW CHECKLIST

AT

Use this health and safety checklist for a guick
review to ensure vou are doing what you can fo
prevent

wiaorker injuries:

+ Do yvou have a written workplace imjury and
liness prevention program in place?

# Do you maintain records required by
CalfOSHA?

« Do vou comply with hazard communication
and safety recordkeeping requirements?

= Are you familiar with the Cal/OSHA standards
for your industry?

= Do you create reasonable safety motivators,
such as incentive programs that award
bonuses/prizes for compéying with workplace health
and safety procedures?

« Do you provide employees with proper
protective equipment for their jobs?

» Do you inform employees of any potential
occupational hazards?

« Do machine operators wear tight-fitting
clothing that is in good condition (not ragged or
torn) when

working near machinery?

« Are Instruction manuals readily avallable to
machine operators?

» Arg all steps, ladders, and platforms kept clear
of materials that might cause employees or
customers to slip or fall?

26

» Are signs posted next to all storage areas to
warn of pokential hazards?

» Are all wires, power cords, plugs, and
switches kept in good condition?

» Do all stairways with more than three risers
have handrails?

» Are all work areas wedl [it?

» Do you regulary conduct workplace safety
training?

» Have wou created a health and safeby
complaint process?

» Have you established clear safety goals?

« Are emergency phone numbers posted in
prominent places in the workplace?

« Do you routinely conduct maintenance on
factory/plant equipment?

» Do you explain the consequences of violating
safety policies?

« Do you comply with Cal/OSHA reporting
requirements?

# Have you created an emergency evacuabion
plan?

# Are vou prepared to handle any emergencies
that may arise bacause of a workplaca accident?

# Do you routinely compare your workplace
safety goals against vour rate of Injury
ocourrence?

» Do you evaluate whether you should revise
your goals andfor safety training?
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= Create a territory plan. Establish goals,
identify milestones, create a time line amd engage
all your resources induding upper management.

« (Create an action plan for every major
aocount. Know  wour customers” “Rules of
Engagement.” What keeps them up at night?
Creabe a strategy thet involves vour entire team
including the President of your company if
approgriabe,

= Set specific goals and objectives. Write
them down.

« Maintain a positive attitude. Dont

procrastinate on anything.

= Keep your promises, Dont make promises
you can't keep.

» Sell yourself first. Develop a trusted
relationship, and then sell your company.

28

«  Know your competitive advantages and
your company’s core competencies.

»  Think creatively. Think outside the box,

» If voicemail is blocking your contact, call
someone efse's extension as if by mistake and ask
them to transfer you. Vioicemail has become the
“gate keeper” Call early before business hours or
later after business hours,

» Listen more - speak less. Get your
customer to talk about himself. If your customer
spends most of the time in a sales call talking
about himself, he can't help but ke you. Apply the
80/20 rule - listen 80% of the time.,
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Th! Anaheim Convention Center is still waiting to
hear from officals with Comic-Con International
about potentially moving the annual convention out
of San Diego,

But its hast city doesn't plan to et it go without
a fight.

This vear's sold-out convention, which ended
July 25, drew about 126,000 visitors daily to the
San Diego Convention Center, and with vendors
and global media representatives factored in, the
tatal visitor count was mare than 140,000,

All those visitors add up to what conmvention
center officials now estimate to be a $163 million
economic impact on San Diego County. That's well
above previous estimates of $40 milion to 560
millian,

Comic-Con has been held in San Diego since its
1970 inception, and the 2010 event marked its
20th year at the San Diego Convention Center. The
local venue is now in competition with centers in
Anaheim and Los Angeles to host the gathering in
2013 to at least 2015.

Tl

Courtesy ;mm County Business Journal

Comic-Con organizers had sald in June that
thery wiere looking to announce their choloe befora
the start of this year's event. David Glanzer,
Comic-Con's director of marketing and public
relations, said just prior to the opening that
organizers decided to focus solely on the
mammoth task of staging the curnent shaw.,

"We're so swamped with just running this thing
now, we've decided to just sit down after the show
is over and look closely at these proposals again,”
Glanzer said,

Glanzer said the same issues considered from
the start of the site selection process still are in
play, including exhibit space, transportation and
hoted room availability and pricing. All three cities
hawve submitted and revised proposals several
times during the past few months,

Steven Johnson, spokesman for the San Diego
Convention Center Corp., which operates the
facility, said convention officials remain confident
that local proposals will prevail and the city will be
able to retain the event.

29 |
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But Orange County, which has a larger
convention center, thinks it has a good shot at the
fan fest.

"We have been in discussion with the San Diego
Comic-Con for many years,” sakid Mindy Abel, senior
vice president of convention sales for the
AnaheimyfOrange County Visitor and Comvention
Bureau, earlier this year. "They have grown so
much in the past few years that our size is part of
the conversation this me around.”

In May, Johnson sald San Diego authorities
beefed up their comvention proposal by offering
Comic-Con $100,000 per year for five years—2011
through 2015—to help it defray the costs of
shuttling visitors between comnwention events held
at various downtown locations, That offer applies
only If it signs on to stay In San Diego through
2015,

The dty's proposal also includes a doubling of
avallable hotel rooms counbywide earmarked for
Comic-Con partidpants, from 7000 to 14,000,
durirg the four days of the convention.

The bid to retaln Comic-Com comes as the
comvention center also is In the midst of designing
a proposed $750 million expansion of the facility, to
add exhibit space and other amenities.

Just before the start of this year's event, Jim
Durbin, general manager of the San Diego Marriott
Gaslamp Quarter and president of the San Diego
Hotel-Mobel Association, said he s optimistc that
comvention organizers will decide to stay in their
longtime San Diego home.

30

Thowgh figures have not been announced,
Durbin said the majority of local hotels have
submitted competitive booking terms, including
room rates and number of rooms to be set aside,
to cover the period of at least 2013 to 2015, as
part of the city's overall proposal to convention
organizers.

Durbin said the event has an impact on the
local hospitality industry that rivals a Super Bowd,
and local amenities, particulardy in the downbown
blocks surmounding the convention center near the
Gaslamp Quarter, have provided a good
complement to the comvention’s own offerings.

“In terms of the concentration of hotels in one
area, youTe mot going to get that neighborhood
feed in those other cities,” he said.




b fE g T

Anaheim’s Abel disagrees and touts the
conmventions center's access to Disneyland parks,
Downtown Disney, Angel Stadium and a wide range
of hotels—in addiion to am already expanded
convention center—as a draw to Comic-Con.

The Anaheim Convention Center already hosts a
number of fan fests, including BlizzCon, the annual
show put on by Irvine-based online game
developer Blizzard Entertainment Inc., part of Santa
Monica’s Activision Blizzard Inc., itself a unit of
France’s Vivendi SA.

Economic Impact

The Southern Californla cities are fighting over a
big prize.

Johnson said a study commissioned by the
comvention center corporation and conducted by
CIC Research Inc.,, which has not yet been released
in itz entirety, concluded that based on spending by
Comic-Con participants at the most recent events,
the total regional economic impact of the event Is
now estimated at £163 million.

Johnson sald that number 5 based on
researchers’ interviews with 900 attendees at the
2008 Comic-Con, combined with existing regbonal
data on visitor spending throughout the year.

Resgarchers found that 57% of the 134,000
who attended Comic-Con and related events in
2008 staved in hotels, with an average stay of four

mights.

Those wisitors accounted for 126,000 room
nights, generating 525 million in hotel sales and
£3 million in taxes for the oby—including 32.6
million in transient oocupancy taxes and about
£300,000 that went to the city's designated
touriem district,

There were also sales taxes generated, though
exact figures are not yet available, Johnson said.

Extrapodating from prior wisitor spending
trends, researchers estimated Comic-Con spurs
$67.8  million In direct spending by
comnvention-goers. The remaining factors, taking
the total impact to the $163 million figure, include
ripple spending by visitors and locals during the
four days of the convention, generated by
activities surrounding the event,

The study found that Comic-Con in 2008 filled
30,000 of San Diego Countys 53,000 available
hotel rooms during the four days.

311
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How To List Your Website

A TR

After you completed the work on your website, you probably would like to build site traffic. You will nesed
to promote it with as many search engines, indexes and web directories, as possible,

Search engine services make possible for net surfers to find information on the web, They don't create
the information. They only catalog it and serve it up as answers to inquiries. Design each page with
searching in mind. Choose carefully the title for your pages. The search engines will make extensive use of
your page titles, If vou use the outside vendors to design your website, ask them to use META DESCRIPTION
and META KEYWORDS statements in each page. Do not put words into your keywards list that have mathing
to do with the purpose and content of your site. Use no more than 20 keywords, Try to use your keywords in
the description, which should be no longer, then 150-170 characters, If you build home page that is primarily
graphics with links deeper into your site, ask your webmaster to use ALT= part of an IMG tag. Most search
engines will index the contents of the ALT= part,

There are many places where you may want to st your website. These include all of the major search
engines, yellow pages, hot site award sites, auto link-list sites, what's new and many others,

Pick the categories you want to be listed under carefully.

Major search engines:
= Alta Vista, Submit only one URL (your Home Page) and their spider will exaamine the rest of your site
ko a preset depth Alta Vista has established, hittp:/fwww.altavista, com/ogi-bin/guery Ppg=addurl
=  ADL MetFind, Find the most appropriate category or subcategory within the ADL Directory, Submit
your site information from the Add URL link on that category page. http://search.acl.com/
=  BizWeb. After you submit your site to BizWeb they will visit your site and evaluate it, If they find it
meets their standards your site will be listed. http:) fwww, bimweb.com,/
=  Comfind, To register your site: From the main search page, enter the category under which you want
ko be listed, Once the category is selected, click the "Free Listing and Link™ button at the bottom of the
Geographic Search Page OR at the bottom of any search results page. Simply follow the directions from
there. Be sure to select one of their existing categories. http:/fcormfind.com/
=  Excte, It's sufficient to send them a single link to your site {preferably the home page). The Excite
spider can find all related links on your site automatically. http:/fessnw.excite. com/info/add_url/
*  Hot Bot. The HotBot spider spends a lot of time on the web indexing URLs that it finds. It may have
already found yours through a link to your site. Do a search to find out if you are already listed. If not, all
you nesd to give HotBot is your Home Page URL, They will examine and index the entire site,
hittp:/ fwewnar. hatbot. com/addur]. asp
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= [nfosesk A major index of sites on the web. If they haven't already found you, submit your site.
When they next update their index, your site will be listed. Infoseek uses the information in your TITLE
bar line as the short description and the first 200 words after the BODY tag as the long description.
hittp://infoseek. go.comTsve=NotFound&badur|=http%3A/ finfoseek.go.com/MNS/AddUr%%3FDCaddurl. hitml
= Lyoos. One of the oldest spiders on the web. It gets a lot of traffic and you must be listed herel it
takes a few weeks to add new information to the Lycos catalog. Lycos builds the catalog entry from the
text of your Web page. There is mo meed to add keywords or any additional information.
http://www.lycos.com/addasite. htm|

= Starting Point. Enter your site directly into their data base, and see it appear instantly in the What's
New listing. http://www.stpt.com/submit/submit.asp

«  Yahoo! It is one of the must list sites for every URL. Here Is what they say about submissions: Before
you add to Yahoo, please use the search function to see if your page is already in Yahoo. Go to the
category in Yahoo where you wish your site to appear, and then click Add URL. The category field below
will automatically be filled in for you. Do not type in the category--your addition will not be accepted Hotel
sites must be placed in a Business and Ecomomy subcategory - either under Companies- Hospitality 7
Travel 7 Lodging 7 Hotels, Please confine your listing to TWO categories. Pick the categories that are the
mast valid choices, All others will be ignored. If your site is regionally spedfic, please add it to the
approgriate subcategary under the Regional category. hitp://www.yahoo.com/

=  \WebCrawler, When you go o thelr site to list your site, be sure to search first to make sure you are
not already listed. On the submit page, you can enter up to 10 URLs at once. You should enter the URL of
each page in vour sibe that you want to Index and list, hitp:/ wew webcrawler.com/

There are examples of general search engines and directories:
= Acclaim Search. A directory of businesses categorized by state. Use the form to request a listing for
your business site only. hitp:/valuecom.com/acclalm/
* Ad Net. Submit your free classified ad to this busy site. http://www.theadnet.com/
= Ah-ha.com. Free listings and you can Include a kot of information about your company and products
if you are submitting a commencial site. hitp://www.ah-ha.com/
=  DataBOT. Directory of all sites. Extensive amount of data on the submission form. Submit for free
listing. http://dataBOT.com/
=  EarthFind. A big, busy directory of sites. hitp:/feww.earthfind.com/
«  Explode2(0, A directory of general sites, Submit for a free listing, You will rank higher if you place
their button on your home page. http://wsnw.explode2000.com,/
# ExtremE Search, A fast directory of general web sites. Submit for free listing.
hittp:/ fwawiwr extreme-search . com/
«  FindLink, Submit any site to this busy general directory. Select a password and you can make
changes to your listing in the future. hitp:/ e, findlink.com/
* (Galaxy. An extensive directory of sites. Submit from the page on which you want to be listed.
kit galaxy. einet. et/
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» Helpware Directory An extensive directory of web sites that offer help to Cyber Travelers and work
together to generate traffic for all of the sites in the directory. Requires that you display the button and
link on your site, hitp://helpwaresites.com/

»« Hits Galore. A busy categorized general directory of web sites. Submit for a free listing.
http://hitsgalore.comy

* JaZzy Web Sites. A nice categorized directory of general web sites. Submit for a free listing.
hittp://jzy.comf

« Jayde Online Directory and Search Engine. This very popular and long running directory, Free listing,
http:/fweww jayde.com/

» Link Search, A very fast and nice looking directory of general web sites, Use the form to request a
free link. hitp://linksearch.gigasites.com/

»  National Directory. Directory of general web sites, Has a spider to crawl your entire site, Also submit
into the category you want to be listed in. Do both. http:/www.nationaldirectory.com/

« MNerd World. Very busy directory of general web sites. Request a free [isting.
http:/ veww.nerdworld.comy/

= OmniSearch, A directory of general web sites, Find the page you want to be on and use the Add URL
link on that page for a free listing. hitp:/fwess.omnisearch.com/

*  PowerSearch.com. A rapidly growing directory of general web sites. Easy submission process that
spiders your site and then lets you make changes to the data it collects before final submission.
hittp:/ fwww, powersearch.com/

= Pronet Global Interactive Business Directory. Results of searches are generated randomly so
everyone gets a chance to be in the Top 10. Submit your site only once for a free listing.
hitp:/ fvewnw. pronett.com/member/goldlink. htm

= (uikPages. They will add only business Web sites to their directory. hitp:/f'www.qpg.com/

= REX. This rapidly growing free directory of general web sites s an Important place to be listed.
http:/frex.skyline, net/

=  Scrub The Web. This directory Is Important to be listed In for any site. Lstings are free.
hittp:/ fwewnw scrubtheweb, comy/

=  Snap. Use the 7Submit your Web site to the Snap directory team? at the end of the results list.
hittp:/fwww.snap.com/

= The Yellow Pages. Free listings for web sites of all types. http://theyellowpages.comy/

= TopTenlinks. There are hundreds of categories and each shows the top vobe-getiing sites for that
cabegory. You must submit ko one of these categories. http:/ fweow. toptenlinks.com/

= USA Online. A huge directory of sites broken down into lots of categories and also by state
http:/ fveww.usaol.oom/

= YelloWWWeb Pages, Submit your business site to this very nice yellow page directory. Basic listings
are free, hitp:/fvellowwweb,com,/

= ZDMet Company Finder Thousands of businesses listed im this  directory.
hittp:/ xlink. zdmet. comyegi-bintexis/ cofinder/cofinder/
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There are geographically specific directories, search engines, yvellow pages, that restrict their content to
sites in or about a specific country, city, or local community. You may search for them using major search
engines. Look for state, city sites, local tourists offices, conventions, ekc.

The examples of the geographically specific directories are:

=  Mew Hampshire's Mount Washington Valley. An informational directory about New Hamipshire®s Mt
Washington Valley -The White Mountains area- for vacationers, visitors and business professionals,
hitp:/fwww.dseasonresort. com/

« Travel Alaska Online. An informational Alaska state site, for visitors, tourists, vacationers, with trip
planner option, weather forecasts, history and culture reviews, hotel free listings, and it?s own search
engine, hitp:/fwww. travelalaska,com/

s  Alcamsesk - Search Alaska & Canada. Directory listing exclusively Alaskan and Canadian web sites,
Nicely laid out and easy to submit your site. Don't abuse by submitting non-Alaska or Canadian sites,
http:/weww.alcanseek.com/

And, at last, spedalty directories, These resources accept submissions only from sites that serve the same
community that their resource serves,

These are places where you can promote your web site!

» Hotel Direct - Hospitality Worldwide, World Hote! Guide, information of hotels and holiday
apartments In more than 10 thousand places all over the world. Free service.
http:/www. hoteldiredt, com/

=  Hotel Links. A small directory of hotel sltes, Submit  wia  email.
http:/ fwesw findlinks.comyhotellinks. html

= [InfoHub. A world wide travel directory. Submit only travel related sites for a free listing.
http:/ fweww, infohub.com)/

» Localhotels Waorldwide Directory of Local Hotel Reservation Systems. A directory of local hotel
resenvation systems and directories on the web, covering mare than 60 countries around the world, Fres
service, hitp:/ weew. localhotels. com/

= Lodging Deals, Accommoedations directory featuring discounted lodging and last-minute deals offered
by property managers and owners in the Rodky Mounkains and Western stabes. Low annual fee.
hittp:/ fwewew. lodgingdeals.com)/

=  Vacancy - Holiday Homes Worldwide, Worldwide directory for holiday homes, apartments,
bungalows, chalets and villas to sell or to rent. Easy search form, pictures and all details in English,
German and soon French. Fee charged for all listings, including translation. hitp:/fwesw vacanca, com,

*  World Wide Travel Source. Accepts submissions from all travel related sites around the world. Free
listings ar premium paid listings. http:/ s wetravelsource, net/addURL. htm
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Glossary of Internet Terms
{Ad Clicks [Mumber of tines users cick on an ad banner.
d Click Rate ometimes referred to as “click through®, 5 percentage of ad views that

esulted in an ad click.

Ad views [Impressions) [Humber of times an ad banner is downloaded ard seen by visitars.

Bandwidth measure of the spead of a data bransmitted through a connection, such
s telephome line. {i.e. SG6#)

|Banner lan ad an a Web page that Is usually “hot-linked” to the advertiser?s site.

IDomain Names

[Exclusive name that identifies an Internat site.

|[Browser [The software used to look at Wab pages.
PM cost per thousand for a particular site. & Web site that charges
15,000 per banner and guarantess 600,000 impressions has a CPM of
25 (515,000 divided by G00).
berspace aired by author Wilkam Gibson in his 1984 novel "Meuromances”,
yherspace is used to describe all of the infermation avadlable throwgh
puter networks,
|E—mn|l Eemnnlc mail. In contrask, traditional post is often referred to as "snaidl
ail®.
[Encryption [Changing infermation so that only the intended recipient can read it
|FAQ [Stands for Frequently Asked Questions.
|FrP tands for File Transfer Protocol, and is a way to move files betweasn your
and web site.
Firewall ardware or software which restricts access from a network {usually
ternal nebaark of a large company ) and the general Internet
|HTHL yiper Text Markup Language enables text to be fommatted for use on a
gibe.
|I-lr|urtu|: iy bexk that can be chesen by a reader and which causes another
acument to be retrieved and displayed.
[Home Page [The first page visitor sees on an [ntermet site.
Hast a= an [P address record assaciated with it. This would be any computer
yatermn connectad bo the Intemet via full or past-time, direct or dial-up
nnections.
Internet nterconnacted camputer networks with some commaon standards that
Bews therm te wark collectively as one netwark,
[Intranet [Interconnected camputer netwaork within corporation or compeany.
IP nternel protocl dlowing communicalion across the Inlernst. The
quivalent af English ar French.
ISDH rtegrated Servicses Digital Metwark is & fast method of communicating
eross the telephone network.
ISP nternel Service Provider i@ a company that provides Internet aecess 1o
ividuals and companias,
Java I programming language gaining wide acceptance on the Internet.
|Llr|k t.h electronic connection between two Web pages or gites, [Alss called Hok
Ik, )
Modem n electrenic device which allews computars 1o communicate with each
r over a telephone ling,
|Hﬂmp¢ company that produces Melscape Navigator, currently oneg of the miost
ular Internet Browsers,
Metwaork eoilection of links between computers enabling them bo telk to one
nather,
Met Ehart for Internet.
I_Htwlgrnu'pa i discussion group on Userst devoted to talking about a specific topic.
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Dnline Mall

weh site with many pages relating to different companies trying to sell
reducts over the Internet.

Online Services

ternset connectivity, The two largest are America Online (AOL) and

mpanies that provide special services just for their members as well as
W
OrmpUServe.

Page ful Web sites are a collection of electronic “peges”. Each Web page is &
ocument formatted in HTML that can contain text, imsges or meadia
hjects such &< Realdudio player fikes, QuickTime videos or Java applets,

[Page Views Mumber of fimes a user reguests 8 page.

RealAudio lﬁ. commercial saftware program that plE'r'E audig on demand, without

waiting for long fle transfers.

ESaarch Engine

faliilil.!.r. available across e Interneal, to search for Welk sistes which
ntain particular words or phrases. (Examples: Alta Vista, Infoseek and
[rahaa),

Eerver B machine that makes services available on a network Bo client programs.

Shareware Eaftware made widely available that can be wsed for a small fee or free.

Site collection of Web pages assembled by a company or parsan for viewing
cross the [nbernet and has & domain name,

SPAM Unsolicited mass e-mails or mass Usenet postings.

r.m.i. tll:;imal Resource Locator is e farm of [nternet address used for the

rid wide wek, &0 exXamMple 5 waw. Someste.com
nigue Users e number of different individuals who visit & site within a specific ime
eriad.

Usenet |.h. large number af discussion farums an dilferent subjects, Also known 85

NEws groups.

Walid Hiks furtheer refinement of hiks, valid hits are hits that deliver all information
a a user. Excludes hits such as redirects, armor messages and caormputer-

generated hits,

Vizits A sequence of requests made by one user at one sike,

Web The Warld Wide Web is a sat of alectronic pages of mainly text and
raphics evailable over the Intermst, Pages can contain links 0o many
ther pages, which can be followed by clicking on. These pages and links

are known as hyperbext,

rﬁl'lh Site bne szt of pages on the world wide web.
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